
Maricopa County Customer Satisfaction:  August 2001

Satisfaction With and Attitude Toward Government

Conducted by Maricopa County Research and Reporting

2001 2000 1997 1995 1993 1990-92
Maricopa 
County

Maricopa 
County

Maricopa 
County

Maricopa 
County

Maricopa 
County

Maricopa 
County

Very Satisfied 35% 36% 42% 41% 40% 43%
Satisfied 54% 53% 46% 47% 52% 47%
Dissatisfied 8% 8% 8% 8% 7% 7%
Very Dissatisfied 2% 2% 2% 2% 1% 2%
Don't Know/N.A. 1% 0% 1% 2% 0% 0%
Very Satisfied 13% 12% 9% 6% 7% 8%
Satisfied 68% 67% 61% 55% 59% 56%
Dissatisfied 8% 10% 15% 18% 19% 15%
Very Dissatisfied 2% 2% 4% 4% 4% 4%
Don't Know/N.A. 8% 10% 10% 16% 11% 18%
Very Satisfied 9% 7% 6% 3% 3% 4%
Satisfied 68% 68% 58% 51% 57% 55%
Dissatisfied 8% 9% 15% 20% 18% 18%
Very Dissatisfied 2% 2% 4% 5% 3% 4%
Don't Know/N.A. 14% 13% 17% 21% 20% 19%
Very Satisfied 7% 6% 4% 4% 2% 3%
Satisfied 65% 66% 52% 55% 46% 43%
Dissatisfied 17% 17% 27% 20% 36% 33%
Very Dissatisfied 4% 3% 9% 5% 7% 11%
Don't Know/N.A. 8% 8% 8% 15% 9% 9%
Very Satisfied 13% 10% 16% 13% 11% 13%
Satisfied 35% 36% 33% 36% 34% 32%
Dissatisfied 18% 20% 17% 13% 14% 13%
Very Dissatisfied 5% 6% 6% 4% 4% 5%
Don't Know/N.A. 30% 29% 28% 34% 37% 36%

Satisfaction With The 
Neighborhood You 
Live In:

Satisfaction With 
Public Education 
System In Your Area:

Satisfaction With 
Your County 
Government:

Satisfaction With The 
Arizona State 
Government:

Satisfaction With 
Your Local / City 
Government:

Totals may not equal 100% due to rounding. Page 1 Results from six Needs Assessment Studies.



Maricopa County Customer Satisfaction:  August 2001

Satisfaction With and Attitude Toward Government

Conducted by Maricopa County Research and Reporting

2001 2000 1997 1995 1993 1990-92
Maricopa 
County

Maricopa 
County

Maricopa 
County

Maricopa 
County

Maricopa 
County

Maricopa 
County

Very Much 4% 5% 5% 5% N.A. N.A.
Much 11% 10% 10% 15% N.A. N.A.
Some 47% 45% 40% 43% N.A. N.A.
Almost Nothing 36% 38% 40% 28% N.A. N.A.
Don't Know/N.A. 2% 2% 6% 9% N.A. N.A.
Very Confident 6% 5% 3% 2% N.A. N.A.
Confident 64% 64% 49% 47% N.A. N.A.
Not Very Confident 16% 17% 23% 26% N.A. N.A.
Not Confident At All 2% 3% 8% 8% N.A. N.A.
Don't Know/N.A. 12% 11% 16% 17% N.A. N.A.
Very Satisfied 6% 3% N.A. N.A. N.A. N.A.
Satisfied 57% 57% N.A. N.A. N.A. N.A.
Dissatisfied 21% 22% N.A. N.A. N.A. N.A.
Very Dissatisfied 4% 5% N.A. N.A. N.A. N.A.
Don't Know/N.A. 12% 12% N.A. N.A. N.A. N.A.
A Great Deal 11% 11% 7% 5% N.A. N.A.
Some 61% 62% 55% 52% N.A. N.A.
Not Much 17% 15% 19% 21% N.A. N.A.
None At All 5% 6% 9% 9% N.A. N.A.
Don't Know/N.A. 6% 6% 10% 13% N.A. N.A.

Satisfaction With 
County Cost 
Effectiveness:

Knowledge Of 
Structure and 
Organization Of Your 
County Government:

Confidence In Job 
Your County 
Government Is Doing:

Your Trust In County 
Government:

Totals may not equal 100% due to rounding. Page 2 Results from six Needs Assessment Studies.



Maricopa County Customer Satisfaction:  August 2001

Satisfaction With and Attitude Toward Government

Conducted by Maricopa County Research and Reporting

2001 2000 1997 1995 1993 1990-92
Maricopa 
County

Maricopa 
County

Maricopa 
County

Maricopa 
County

Maricopa 
County

Maricopa 
County

Excellent 6% 4% N.A. N.A. N.A. N.A.
Good 34% 34% N.A. N.A. N.A. N.A.
Fair 30% 27% N.A. N.A. N.A. N.A.
Poor 23% 27% N.A. N.A. N.A. N.A.
Don't Know/N.A. 7% 7% N.A. N.A. N.A. N.A.
Excellent 5% 3% 4% 2% N.A. N.A.
Good 36% 36% 33% 27% N.A. N.A.
Fair 30% 28% 32% 35% N.A. N.A.
Poor 11% 13% 11% 12% N.A. N.A.
Don't Know/N.A. 19% 20% 19% 23% N.A. N.A.
Bigger Role 38% 44% 28% 36% N.A. N.A.
Remain About The Same 36% 33% 37% 30% N.A. N.A.
Smaller Role 11% 11% 11% 10% N.A. N.A.
Don't Know/N.A. 16% 12% 23% 24% N.A. N.A.
Excellent 7% 6% 4% 3% N.A. N.A.
Good 49% 52% 46% 40% N.A. N.A.
Fair 31% 29% 30% 34% N.A. N.A.
Poor 5% 4% 6% 9% N.A. N.A.
Very Poor 1% 2% 2% 2% N.A. N.A.
Don't Know/N.A. 6% 7% 12% 12% N.A. N.A.

Rate County 
Effectiveness In 
Communication:

Desired Leadership 
Role Of County 
Government In 
Regional Issues:

Responsiveness Of 
County Government:

General Rating Of The 
Job Your County Is 
Doing:

Totals may not equal 100% due to rounding. Page 3 Results from six Needs Assessment Studies.



Maricopa County Customer Satisfaction:  August 2001

Satisfaction With and Attitude Toward Government

Conducted by Maricopa County Research and Reporting

2001 2000 1997 1995 1993 1990-92
Maricopa 
County

Maricopa 
County

Maricopa 
County

Maricopa 
County

Maricopa 
County

Maricopa 
County

Very Satisfied 10% 10% 9% 6% N.A. N.A.
Satisfied 62% 61% 55% 50% N.A. N.A.
Dissatisfied 7% 7% 6% 15% N.A. N.A.
Very Dissatisfied 2% 1% 2% 4% N.A. N.A.
Don't Know/N.A. 20% 21% 28% 26% N.A. N.A.
Very Satisfied 8% 8% 9% 7% N.A. N.A.
Satisfied 63% 61% 59% 46% N.A. N.A.
Dissatisfied 18% 19% 20% 30% N.A. N.A.
Very Dissatisfied 4% 5% 7% 11% N.A. N.A.
Don't Know/N.A. 7% 8% 5% 6% N.A. N.A.
Very Satisfied 9% 10% 6% 6% N.A. N.A.
Satisfied 55% 52% 46% 50% N.A. N.A.
Dissatisfied 22% 23% 30% 25% N.A. N.A.
Very Dissatisfied 4% 6% 10% 6% N.A. N.A.
Don't Know/N.A. 10% 8% 7% 12% N.A. N.A.
Very Satisfied N.A. N.A. 4% 3% N.A. N.A.
Satisfied N.A. N.A. 50% 41% N.A. N.A.
Dissatisfied N.A. N.A. 12% 15% N.A. N.A.
Very Dissatisfied N.A. N.A. 3% 4% N.A. N.A.
Don't Know/N.A. N.A. N.A. 30% 37% N.A. N.A.

Satisfaction With 
Streets And Highways 
In Your County:

Satisfaction With 
Attention Your 
County GivesTo 
Environmental 
Concerns:

Satisfaction With 
Social & Health 
Services Provided By 
Your County:

Satisfaction With 
Flood Control 
System:

Totals may not equal 100% due to rounding. Page 4 Results from six Needs Assessment Studies.



Maricopa County Customer Satisfaction:  August 2001

Satisfaction With and Attitude Toward Government

Conducted by Maricopa County Research and Reporting

2001 2000 1997 1995 1993 1990-92
Maricopa 
County

Maricopa 
County

Maricopa 
County

Maricopa 
County

Maricopa 
County

Maricopa 
County

Very Satisfied 18% 18% 23% 17% N.A. N.A.
Satisfied 49% 50% 55% 53% N.A. N.A.
Dissatisfied 14% 12% 7% 10% N.A. N.A.
Very Dissatisfied 6% 6% 4% 4% N.A. N.A.
Don't Know/N.A. 13% 15% 11% 16% N.A. N.A.
Very Satisfied 4% 5% 6% 4% N.A. N.A.
Satisfied 47% 45% 45% 38% N.A. N.A.
Dissatisfied 8% 10% 6% 7% N.A. N.A.
Very Dissatisfied 3% 2% 2% 3% N.A. N.A.
Don't Know/N.A. 38% 38% 41% 48% N.A. N.A.
Very Satisfied 6% 5% 6% 4% N.A. N.A.
Satisfied 50% 49% 45% 39% N.A. N.A.
Dissatisfied 7% 9% 7% 9% N.A. N.A.
Very Dissatisfied 2% 2% 2% 3% N.A. N.A.
Don't Know/N.A. 34% 36% 39% 46% N.A. N.A.
Very Satisfied 27% 25% 24% 24% N.A. N.A.
Satisfied 47% 42% 50% 44% N.A. N.A.
Dissatisfied 3% 3% 2% 3% N.A. N.A.
Very Dissatisfied 0% 0% 0% 1% N.A. N.A.
Don't Know/N.A. 23% 30% 23% 29% N.A. N.A.
Very Satisfied 22% 26% 22% N.A. N.A. N.A.
Satisfied 58% 53% 60% N.A. N.A. N.A.
Dissatisfied 5% 5% 3% N.A. N.A. N.A.
Very Dissatisfied 0% 1% 1% N.A. N.A. N.A.
Don't Know/N.A. 14% 15% 13% N.A. N.A. N.A.

Satisfaction With 
Justice Of Peace 
Courts:

Satisfaction With 
Superior Court 
System:

Satisfaction With 
County Library 
System:

Satisfaction With 
County Parks & 
Recreation:

Satisfaction With 
County's Branch Of 
Law Enforcement 
(Your Sheriff's 
Department):

Totals may not equal 100% due to rounding. Page 5 Results from six Needs Assessment Studies.



Maricopa County Customer Satisfaction:  August 2001

Satisfaction With and Attitude Toward Government

Conducted by Maricopa County Research and Reporting

2001 2000 1997 1995 1993 1990-92
Maricopa 
County

Maricopa 
County

Maricopa 
County

Maricopa 
County

Maricopa 
County

Maricopa 
County

Very Satisfied 6% 6% N.A. N.A. N.A. N.A.
Satisfied 55% 55% N.A. N.A. N.A. N.A.
Dissatisfied 17% 19% N.A. N.A. N.A. N.A.
Very Dissatisfied 4% 5% N.A. N.A. N.A. N.A.
Don't Know/N.A. 19% 16% N.A. N.A. N.A. N.A.
Very Satisfied 13% 13% N.A. N.A. N.A. N.A.
Satisfied 48% 45% N.A. N.A. N.A. N.A.
Dissatisfied 14% 13% N.A. N.A. N.A. N.A.
Very Dissatisfied 5% 6% N.A. N.A. N.A. N.A.
Don't Know/N.A. 20% 22% N.A. N.A. N.A. N.A.
Very Satisfied 7% 6% N.A. N.A. N.A. N.A.
Satisfied 45% 45% N.A. N.A. N.A. N.A.
Dissatisfied 9% 8% N.A. N.A. N.A. N.A.
Very Dissatisfied 2% 2% N.A. N.A. N.A. N.A.
Don't Know/N.A. 37% 39% N.A. N.A. N.A. N.A.
Very Satisfied 11% 10% N.A. N.A. N.A. N.A.
Satisfied 55% 56% N.A. N.A. N.A. N.A.
Dissatisfied 7% 6% N.A. N.A. N.A. N.A.
Very Dissatisfied 1% 1% N.A. N.A. N.A. N.A.
Don't Know/N.A. 26% 26% N.A. N.A. N.A. N.A.
Very Satisfied 12% 10% N.A. N.A. N.A. N.A.
Satisfied 60% 60% N.A. N.A. N.A. N.A.
Dissatisfied 13% 11% N.A. N.A. N.A. N.A.
Very Dissatisfied 3% 4% N.A. N.A. N.A. N.A.
Don't Know/N.A. 13% 14% N.A. N.A. N.A. N.A.

Satisfaction With 
Animal Control:

Satisfaction With 
County Planning & 
Development:

Satisfaction With 
Stadium District:

Satisfaction With 
Human Services:

Satisfaction With 
Disease Control & 
Immunizations:

Totals may not equal 100% due to rounding. Page 6 Results from six Needs Assessment Studies.



Maricopa County Customer Satisfaction:  August 2001

Satisfaction With and Attitude Toward Government

Conducted by Maricopa County Research and Reporting

2001 2000 1997 1995 1993 1990-92
Maricopa 
County

Maricopa 
County

Maricopa 
County

Maricopa 
County

Maricopa 
County

Maricopa 
County

Very Satisfied 8% 7% N.A. N.A. N.A. N.A.
Satisfied 37% 35% N.A. N.A. N.A. N.A.
Dissatisfied 11% 10% N.A. N.A. N.A. N.A.
Very Dissatisfied 4% 4% N.A. N.A. N.A. N.A.
Don't Know/N.A. 40% 44% N.A. N.A. N.A. N.A.
Very Satisfied 4% 3% N.A. N.A. N.A. N.A.
Satisfied 33% 31% N.A. N.A. N.A. N.A.
Dissatisfied 3% 3% N.A. N.A. N.A. N.A.
Very Dissatisfied 1% 0% N.A. N.A. N.A. N.A.
Don't Know/N.A. 61% 63% N.A. N.A. N.A. N.A.
Very Satisfied 6% 6% N.A. N.A. N.A. N.A.
Satisfied 50% 36% N.A. N.A. N.A. N.A.
Dissatisfied 7% 11% N.A. N.A. N.A. N.A.
Very Dissatisfied 2% 5% N.A. N.A. N.A. N.A.
Don't Know/N.A. 34% 42% N.A. N.A. N.A. N.A.
Very Satisfied 4% 3% N.A. N.A. N.A. N.A.
Satisfied 36% 35% N.A. N.A. N.A. N.A.
Dissatisfied 13% 14% N.A. N.A. N.A. N.A.
Very Dissatisfied 3% 3% N.A. N.A. N.A. N.A.

Don't Know/N.A. 44% 45% N.A. N.A. N.A. N.A.
Very Satisfied 8% 6% N.A. N.A. N.A. N.A.
Satisfied 53% 51% N.A. N.A. N.A. N.A.
Dissatisfied 18% 20% N.A. N.A. N.A. N.A.
Very Dissatisfied 4% 5% N.A. N.A. N.A. N.A.
Don't Know/N.A. 16% 18% N.A. N.A. N.A. N.A.

Satisfaction With 
Medical Examiner:

Satisfaction With 
Clerk Of Superior 
Court:

Satisfaction With 
Juvenile Detention:

Satisfaction With 
County Attorney:

Satisfaction With 
M.M.C. & F.H.C.'s:

Totals may not equal 100% due to rounding. Page 7 Results from six Needs Assessment Studies.



Maricopa County Customer Satisfaction:  August 2001

Satisfaction With and Attitude Toward Government

Conducted by Maricopa County Research and Reporting

2001 2000 1997 1995 1993 1990-92
Maricopa 
County

Maricopa 
County

Maricopa 
County

Maricopa 
County

Maricopa 
County

Maricopa 
County

Very Satisfied 4% 4% N.A. N.A. N.A. N.A.
Satisfied 42% 38% N.A. N.A. N.A. N.A.
Dissatisfied 9% 12% N.A. N.A. N.A. N.A.
Very Dissatisfied 3% 3% N.A. N.A. N.A. N.A.
Don't Know/N.A. 41% 44% N.A. N.A. N.A. N.A.
Very Satisfied 3% N.A. N.A. N.A. N.A. N.A.
Satisfied 37% N.A. N.A. N.A. N.A. N.A.
Dissatisfied 14% N.A. N.A. N.A. N.A. N.A.
Very Dissatisfied 3% N.A. N.A. N.A. N.A. N.A.
Don't Know/N.A. 42% N.A. N.A. N.A. N.A. N.A.
Very Satisfied 5% 5% N.A. N.A. N.A. N.A.
Satisfied 62% 60% N.A. N.A. N.A. N.A.
Dissatisfied 13% 17% N.A. N.A. N.A. N.A.
Very Dissatisfied 2% 3% N.A. N.A. N.A. N.A.
Don't Know/N.A. 17% 14% N.A. N.A. N.A. N.A.
Very Satisfied 7% 7% N.A. N.A. N.A. N.A.
Satisfied 68% 68% N.A. N.A. N.A. N.A.
Dissatisfied 5% 4% N.A. N.A. N.A. N.A.
Very Dissatisfied 1% 1% N.A. N.A. N.A. N.A.
Don't Know/N.A. 19% 20% N.A. N.A. N.A. N.A.
Very Satisfied 3% 3% N.A. N.A. N.A. N.A.
Satisfied 56% 55% N.A. N.A. N.A. N.A.
Dissatisfied 3% 3% N.A. N.A. N.A. N.A.
Very Dissatisfied 0% 0% N.A. N.A. N.A. N.A.
Don't Know/N.A. 37% 39% N.A. N.A. N.A. N.A.
Very Satisfied 4% 3% N.A. N.A. N.A. N.A.
Satisfied 48% 47% N.A. N.A. N.A. N.A.
Dissatisfied 13% 16% N.A. N.A. N.A. N.A.
Very Dissatisfied 3% 3% N.A. N.A. N.A. N.A.
Don't Know/N.A. 32% 31% N.A. N.A. N.A. N.A.

1216 1193 2506 3741 1751 7809

Satisfaction With 
Treasurer:

Number of Respondents

Satisfaction With 
Public Defender:

Satisfaction With 
Assessor:

Satisfaction With 
Recorder:

Satisfaction With 
Superintendent Of 
Schools:

Satisfaction With 
Adult Probation:

Totals may not equal 100% due to rounding. Page 8 Results from six Needs Assessment Studies.


